
Self
Check-In How

does it work?
Self Check-In is an easy way to check-in.

Provided you have made a booking in
advance of travel, simply follow the

step-by-step instructions provided on the

touch screens to print your departure

hanger. This will take just a few minutes,

it couldn’t be simpler!

On arrival at Check-In, look out for

this symbol and proceed to the 

Self Check-In lanes. Stop at the kiosks

situated just before the main booths. 

The following screen will appear:
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On your return journey, simply follow the same steps to print
your departure hanger.

If at any stage you encounter problems during your transaction, 

just press        to the side of the screen and one of our Agents will 

assist you.

To find out more about Self 

Check-In and to preview these

screens on-line, visit

eurotunnel.com/selfcheckin.

We hope you will enjoy the

benefits of this service and wish

you a pleasant journey 

with Eurotunnel.

Touch the flag of

your choice to select

your preferred

language.

Your departure

hanger is printing

Your booking details

appear. Check them

carefully before

pressing Confirm.

Trust our system

to find the best

options

for your journey

The time of the

shuttle you are

booked on is

confirmed.

If space is available

on an earlier shuttle,

you will be able to

choose your

preferred departure.

Retrieve your booking faster by having your payment card ready.

Your card will not be debited.

!

Don’t forget

to display your

hanger on your rear

view mirror

If you have booked

directly with

Eurotunnel by

Internet or

telephone, simply

insert the payment
card used to make
your booking in the

slot provided.

If you have used any

other method of
payment, or have booked through a travel agent, tour operator or
via a corporate account, simply key-in the eight digit booking

reference number.


